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CHUYEN DE
~ Mot s6 ngi dung vé
kiém soat thu tuc hanh chinh

c L.é Thi Bich Nguyét

A Phé Phong Kiém sodt TTHCNC
wVu - Vian phong UBND tinh

<+> : Thanh Hoa, ngay 17 thang 5 nam 2024
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Giai quyet TTHC thudc tham quyén;
Hu’O’ng dan, don doc, quan ly, theo
doi cong tac Mot ctra & cap huyén va
cap xa
Ra soat TTHC xem c6 kho khan,
vuong mac, bat cap gi
Tiép nhan, xir ly phan anh kién nghi
Danh gia TTHC sO hoa ho so
Dich vu cong truc tuyén (toan trinh,
mot phan)
Panh gia tiéu chi Hanh chinh cong
trong xay dung nong thon méi
Chéam diém CCHC
Kiém tra, tap huan, tuyén truyén,
béo cao veé TTHC

Tham muu trién khai Dé &n 06...
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Trach nhiém ciia linh dao UBND huyén trong cong tic kiém

soat TTHC:
- Chi dao chung; phai c6 kién thtrc vé cong nghé thong tin
- Ky két qua giai quyét TTHC: Uu tién xir Iy ho so TTHC
truoc
- Khong dugc ky cong van ma c¢6 quy dinh thém TTHC, khong
duogc hu’(m dan TTHC c6 thém, bét thanh phan ho so, phat
sinh theo quy trinh noi bo, thém phan xac nhan cua co quan
don vi khac...ngoai quy dinh cua phap luat.
- Truc tiép doi1 thoail vo1 nguot dan, doanh nghiép
- Xin 161 néu dé xdy ra cham han, vi pham khac
- Chan chinh tinh trang UBND xa nhan ho so khong c6 phleu

hen, gi ho so 1au dé gay kho khin, khong nhép ho so vao phan
mém mot ctra, thu phi ngoai quy dlnh
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~ TRACH NHIEM CUA BO PHAN MOT CUA:

- Tiép nhan hé so: hé so dﬁy du, hop 1€, bi€n nhan, hen ngay tra
ket qua

- Thu phi, 1& phi; Tra két qua

- Huéng dan TTHC, tra 101 vuong mac; lién hé truc tiép voi cong
dan, cong khai két qua-xin 101

- Niém yét TTHC

- Giai quyét mot s6 TTHC (4 tai chd). ..

- Xay dung Quy ché to chitc va hoat dong

- Néng cép B0 phan Mot ctra hién dai hoa, than thi¢n, dap ing
yeéu cau cua Chinh phu di¢n tu

- Chuyén ho so gidy sang ho so dién tir (s6 hoa ho so)

- Lam viéc th~eo 210 hanh chinh; khong nhan ho so theo tuan,
theo ngay chan I¢; ko ban to khai. ..
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TRACH NHIEM CUA CAC PHONG CHUYEN MON.

- Giai quyet xu 1y cac TTHC dung trinh ty, thot gian,
tham quyeén, theo quy trinh ndi bo; s6 hoa ho so, két
qua

- Lam van ban xin 16i néu sai; xur 1y nhitng phan anh
kién nghl

- Cung cap TTHC cho B6 phan mét ctra

- Thong bao phi, 1& phi hoac TTHC khi ¢6 thay doi,
stra do1

- Luu trir hd so da giai quyét xong

- Khéng tiép xuc ngudi dan



Mot so
noi dung
luu y

1.Thanh 1ap T6 dau moi gom 03
nguo1: lanh dao UBND, 1anh dao
Van phong va chuyén vién

2. Pau tu, nang cap, trang hoang Bo
phan Mot cira dap tmg yéu cau mdi,
14 noi nguoi dan giri gam niém tin
vao co quan nha nudc

3. Can bd nhan ho so va giai quyét ho
so phai dugce dao tao, tap huan, ung
dung CNTT thanh thao co hiéu biét
vé TTHC, biét tiép dan va lam viéc
c6 trach nhiém dén timg ho so TTHC
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TRU SO TIEP CONG DAN

BO PHAN Tl

a HUYEN NGA SU ]
Hanh chinh phuc vu
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Nhan dién thwong hiéu Bo phan Mot cira cap xa:




8 MOT SO LUU Y TRONG VIEC TRIEN KHAI CONG TAC KIEM
SOAT TTHC TAI CAP HUYEN:

- BO6 tri B6 phan mot cia khang
trang, lich sy, hién dai day du thiet
bi phuc vu cong tac s6 hoa ho so;

PAU Cham duat tinh trang BO phan mot
TU CO clra CAC cap nhan ho so giay khong
%QAT s6 hoda Va mang vao C&c co quan,
CHAT don vi dé giai quyét theo phuong

thire thu cong truyén thong.

- Ban ghé, may tinh, may scan,
may doc chip, may ky so
...Khang trang, sach s€, gon
gang, ngan nap, lich su....



/MOT SOLUU Y

TRONG VIEC TRIEN KHAI CONG TAC KIEM
SOAT TTHC TAI CAP HUYEN:

- Nhap dung tén TTHC (nhap sai tén thi sai
ho so, sai 18 phi...), gidy t& TTHC 6 trén
phan mém mot ctra, khdng nhan hd so
ngoai quy dinh.

Giai quyét dung theo quy trinh ndi bo,

thoi gian da duoc phan chia cho can bo,

don vi

Ho so duoc dua vao phan mém mot cira

dé s hoa

- Y@u cau bo sung, tra ho so phai néu ro ly
do, can cu phap ly, sai, thiéu & giéy to
nao dong thoi hudng dan cong dan dén co
guan nao dé hoan thién giay gi...

—~




@

VE TRA
KET QUA

Nhap ho so vao ding tai khoan cua
cht ho so (khong lay tai khoan cta can
bd) dé két qua dién tir dugc d6 vé kho
dir [i€u ca nhan cua cong dan do, khi
can cong dan co thé lay ra dé tai st
dung lam thu tuc khac trén mo1 truong
dién tu.

- Ho so nop ¢ dau thi lay két qua & do;
ndp & xa thi dén xa lay két qua, khong
1én huyén dé lay; ndp & huyén la lay
két qua & huyén, khong lay két qua &
Xa



Panh gia su hai long ciia ngwoi dan trén ban do thue
thi thé ché 766:

> C 25 dichvucong.gov.vn/p/home/dvc-index-tinhthanhpho-tonghop.html
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€6NG DICH VU CONG QUOC GIA

Pang ky I I Dang nhap l
Két néi, cung cp théng tin va dich vu céng moi ldc, moi nai

Gidithiéu Thoéngtinvadichvu  Thanh todn truc tuyén  Phan dnh kién nghi  Thd tuc hanh chinh  Hé trg
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Cac mirc 46 danh gia trén ban do 766:
1- Cong bo, Coéng khai minh bach: néu trén hé thong bao cdo, huyén

nhap so heu bao cao cao hon trén HE thong thong tin giai quyét
TTHC thi ty 1€ dong bd ho so ctia huyén sé& thap va diém sé& bi trur

2- Tién d6 giai quyét: thot gian tlep nhén ho so 13 8 g10; gial quyet
phai ding thot han; bo sung ho so lan 2 1a bi trir diém thanh qua han;
thoi han trén phan mem ma bi can b tu sura tang 1€n thi Cong QG
cling bao qua han; Cong tinh ma ty diéu chinh thoi han khong dung
thi Cong QG ciing bao qué han;

3-Cung cap dich vu cong truc tuyén dat ty 1€ truc tuyén duoc giao ,
co ban la trén 80% thi mdi ¢6 di€ém; ndp ho so truc tuyén thi thanh
toan phi 1€ phi cung phai tryc tuyén khong duoc thanh toan truc tiép

4- S6 hoa ho so: cap két qua dién tir; s6 hoa ho so dau vao; tai sur
dung lai ket qua; ching thuc ban sao dién tir (hang thang moi don vi
phai c6 ho so chimg thuc phat sinh)...

5- Mirc do hai 1ong: xtr 1y phan anh kién nghi dtung han. ..






.l VE PHAN ANH, KIEN NGHI

Luu y:

- Nén giao cho mot can bd dau moi vé kiém soat TTHC hoic CNTTT
theo ddi phan mém Phan hoi Thanh Hoéa dé xir 1y cac phan anh kién
nghi.

- Hang ngay huong xuyén mé phan mém dé cap nhat thong tin va xir
1y phan anh

- Tiép nhéan phan anh (hoic tir ch6i) kip thoi, dung thdi han

- Néu khong thudc tham quyén thi chuyén phan anh dén mot co quan
khac, néu khong xéac dinh duoc thi méi chuyén cho Van phong UBND
tinh xem x&t phan cong don vi xu 1y.

- Hanh van tra 101 cho cong dan trang trong, lich su, dang ngtr phap.
C6 thé tra 161 bang cong vin hodc truc tiép trén hé thong.

- H¢ théng phan hoi chi tiép nhan phan anh, kién nghi khong thuc hién
khiéu nai td cao; khong giai thich phap luat, khong nhan quang céo...



.I Mot so ton tai, han ché & cap huyén va cap xa:

- Trang thiét bi, ha tang cong nghé chua bao dam, chua dap tmg yéu
cau s6 hoa ho so, két qua giai quyét: may tinh, may scan, internet, ban
ghé, thiét bi doc ma vach, ma Qrcode. ..

- Nhan di¢n thuong hi¢u mot ctra, (con nhiéu don vi chua lam)

- Céc don vi cap huyén, cap xa chua nhap day du 100% ho so vao
phan mém mat cira

- Str dung phan mém mot ctra chua dung: nhép sai thong tin chi ho so
va ngudi ndp; scan tat ca ho so theo 01 tép; khong dinh két qua giai
quyét 1én phan mém, dinh két qua khong phai 1a két qua cta tha tuc dé
d6i pho két thuc ho so qua han. ..

- H6 so chua xtr 1y xong d bam két thuc hoan thanh, din dén trang
thai trén phan mém 1a d3 c6 két qua nhung thuc té ho so thi chua xir 1y
-Thu phi, 1€ phi chua dung



Vé thanh toan nghia vu tai chinh dat dai (nop thué dat
dién tir) Con 08 huyén chua lam: Pong son, Hoang Hoa, Lang
Chénh, Muong Lat, Thigu Hoa, Thuong Xuan, TP Sam Son, Bim Son

25 dichvucong.gov.un/p/home/dvc-thanh-toan-nghia-vu-dat-dai-tai-san.htm| ¥r [m} o a Hoan tdt viéc cap nhat
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@EéNG DICH VU CONG QUOC GIA Bing ky \ \ Bing nha \
K&t néi, cung cap théng tin va dich vu céng moi lic, moi ndi
Gidithieu Thong tin vadichvu  Thanh todn truc tuyén  Phan anh kién nghi ~ Tha tuc hanh chinh ~ Hb trg

Céng Dich vu céng quéc gia ~ Thanh todn truc tuyén -~ Thanh todn nghia vu tai chinh vé d4t dai, tai san cho cd nhan, ho gia dinh

~ e g. ,

Thanh toan nghia vu tai chinh vé Thanh todn 18 phi trudc ba
dat dai cho cé nhan, hé gia dinh

Tong s6 giao dich quy 1/2024: 1.382 giao dich (5,6 ty)
Nam 2023: 5.381 giao dich (20 ty)

@ THUVIEN PHAP LU.. @ Cosddilieuthitu. @B Phin hdiThanhHéa [ CONG THONG TIN.. & congovcouécgia @ |DVCtinhThanh Hea @ quén tri Dich vu con... » [ T4t ca ddu trang



Panh gia Tiéu chi Hanh chinh cong trong Xay
.I dung nong thon maoi:

1. Xa ndng thon ma6i: khong ¢é tieu chi Hanh chinh cong
2. Xanong thon méi nang cao: (tiéu chi s6 15 Quyét dinh
s0 318/QD-TTg ngay 08/3/2022 cta TTQ)

3- X3 Nong thon mai kiéu mau: thuc hién danh gia duy tri
nong thon md1 nang cao

4- Huyén ndng thon méi (tiéu chi 9.5 Quyét dinh so
320/Qb-TTg ngay 08/3/2022 cua TTQ)

5- Huyén nong thon mdi nang cao (tiéu chi 9.2 Quyét dinh
s0 31/2022/Qb-UBND ngay 10/8/2022 ciia UBND tinh)



.I X3 néng thén méi nang cao (Cong vin so6 1190/VP-
KSTTHCNC ngay 22/8/2022 cua Van phong UBND tinh)

Luu y:

- BO phan Mot ctra ¢6 nhan dién thuong hi€éu, ban ghé, may tinh, may
scan...

- 100% ho so TTHC dugc tiép nhan trén Hé thong thong tin GQTTHC
- Dich vu cong truc tuyén bao dam trén 65%

- C6 phat sinh chirng thuc ban sao dién ti

- Khong c6 phan anh kién nghi

- Khong ¢6 ho so qué han

- Panh gia hai long trén ban d6 thuc thi thé ché 766 xép loai tot

- S6 liéu dugc ki,ém tra trén cég hé thong phan mém: mdt cira, Cong
dich vu cong quoc gia, Phan hoi ...

- B4o cao cong tac KSTTHC dinh ky quy/nam c6 thong tin nd1 dung
cua ti€u chi



.‘ Vé trién khai Dé an 06:

- Tap trung trién khai Ké hoach 43/KH-UBND- ngay
16/2/2024; Ké hoach 296/KH-UBND ngay 13/12/2023 vé
cac mo hinh diém: cai dit VNelID mtic d6 2; vay tin chap
cho ho ngheo, ngudi co cong; dao tao tap huan trén Mooc:
trién khai hé théng quan ly truong hoc; so strc khoe dién
tir; quan 1y thong tin nguoi st dung dat; quan 1y chuong
trinh an sinh xa ho1; cap nhat dir li€u can bo cong chirc;
lam sach cac dir liéu ““dang, du, sach, séng”. ..

- Trién khai lién thong nhom khai sinh, khai tir

- Tang cuong st dung dich vu cong truc tuyén. ..



Lay nguoi dan 1am trung tém;\
Bao dam su hai long cua to
chirc, ca nhan vé chat luong,
thai1 dO phuc vu khi thuc hién
tha tuc hanh chinh
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* - Hai long vé két qua TTHC

o - Hai long vé thai d6 ing xur
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